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SECTION 1 - INTRODUCTION
Karnataka Forest Department (KFD) is one of the departments under the Government of
Karnataka. Head Office of KFD is located in a multistoried building called ‘Aranya Bhavan’
at 18th Cross, Malleshwaram, Bengaluru, PIN – 560 003. It has nine floors, basement and terrace. It has an annex where ICT cell is located. Bangalore Rural Division is co-located in the
same premises. It is a two-acre campus with required facilities. About 20 different unit offices located on different floors of the main building and the annex. The offices work on six
days a week. Office hours are from 10.00 AM to 5.30 PM but the office work may start early
or stretch late into the evenings. All the housekeeping and maintenance activities inside the
building and its surroundings (Henceforth called as Aranya Bhavan Complex) are proposed
to be outsourced. Details of the services/works and the terms and conditions of this contract
are given in Annexure – I. This tender is for awarding such a contract to a competent agency.
The tender is for two years. If the services are satisfactory, the contract is further extendable
by one year on the same terms and conditions.
SECTION 2 - INVITATION FOR TENDERS
The Deputy Conservator of Forests (Head Quarters), Aranya Bhavan, Bengaluru invites reputed housekeeping and maintenance firms/companies with ISO 9001:2008 or 2015 certification and registered in Bengaluru to participate in this tender. They should offer their tenders
on the e-Procurement Portal of Government of Karnataka in ‘Two Cover’ system in accordance with the procedure prescribed under Section 28 of Karnataka Transparency in Public
Procurement Act (1999) and the rules, 2000. Tenderers are required to upload a ‘Technical
Bid’ (containing details of their capability to supply the required human resources of acceptable quality to the KFD), and a ‘Financial Bid’ (price quote) separately. Incomplete tenders, tenders submitted in any other manner and tenders which are not substantively responsive to the tender conditions will not be considered.
Deputy Conservator of Forests (Head Quarters) is the Tender Inviting Authority as well as
the Tender Scrutiny Authority for this tender. He/she will process the tender and make suitable recommendations on the tenders received. Additional Principal Chief Conservator of Forests (Head Quarters & Coordination) is the Tender Accepting / Rejecting Authority. Principal
Chief Conservator of Forests (Head of Forest Force) is the Appellate Authority for any disputes that may arise during the tendering process and also during the subsistence of the contract. Contractor and his staff are required to work under the administrative control of the Estate Officer who will closely supervise/ monitor all operations and arrange to pay the bills.
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SECTION 3 - SCHEDULE OF EVENTS
‘Comprehensive Housekeeping and Maintenance
Contract (2017)’ for Aranya Bhavan, Malleshwaram, Bengaluru, PIN – 560003.
2. No of persons required
One Manager, One Supervisor and 8 workers (total of 10 persons).
3. Tender reference No.
No: PCCF/C/HKS/GL-111/2017-18 dated 4th
September, 2017
4. Estimated cost of the tender
About Rs.40 lakh
5. Duration of the contract
Two years. Extendable by one year.
6. Date of publishing tender notification
4th September, 2017
7. Website for tendering
https://eproc.karnataka.gov.in
8. Site visit
14th September, 2017 at 11 AM
9. Pre-bid meeting
14th September, 2017 at 3.00 PM
10. Notifying amendments if any to the tender 15th September, 2017: Time 5.30 PM
notification
11. Last date for downloading the tender form 16th September, 2017: 1.00 PM
12. Last date for seeking clarifications if any
16th September, 2017: 4.30 PM
13. Last date and time for submission of ten18th September, 2017: 5.30 PM
ders on e-Procurement Portal
14. Date and time for opening Technical Bid
20th September, 2017: Time 11:00 AM
15. Date and time for opening Financial Bid
22nd September, 2017: Time 3:00 PM
16. Final notification of tender results
25th September, 2017: Time 5.30 PM (Tentative)
17. Earnest Money Deposit (EMD)
Rs.1,00,000/- (Rupees one lakh only)
18. Security Deposit
Rs.2,00,000/- (Rupees two lakhs only)
19. Place for opening of the bids
Office chamber of:
Deputy Conservator of Forests (Head Quarters)
Aranya Bhavan,
18th Cross, Malleshwaram,
Bengaluru-560003.
Tel & Fax: 080-23441252
E-mail id: dcfhqbng@gmail.com
Website: www.aranya.gov.in
1. Contract description

Note:
1. If any of the above-mentioned dates are declared as publics holiday(s) for any reason,
scheduled activity will be taken up on the subsequent working day.

2. Karnataka Forest Department will notify tender updates on the e-Procurement Portal.
It shall not be liable for any portal related problems which are beyond its control.

3. Tenderers should verify the e-Procurement Portal for the latest information on the
tender. No individual communication will be sent to anyone.
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A. Basic Information about This Tender
1. Services to be provided under this tender
1.1. Karnataka Forest Department intends to hire a competent firm/company for providing housekeeping and maintenance services at its Head Quarters located in Aranya
Bhavan, 18th Cross, Malleshwaram, Bengaluru, PIN – 560003. This is a tender for
providing offering housekeeping and maintenance services acceptable to the Department.
1.2. Terms and conditions for the contract are furnished in Annexure – I to this notification. Tenderers who are agreeable to these terms and conditions alone should apply.
1.3. Contract period is two years from the date of agreement. It is further extendable by
one year if the services provided are satisfactory on the same terms and conditions.
1.4. Tenderers must read the tender terms and conditions carefully before submitting tenders.
2. Eligibility to participate in the tender
2.1. Firms/companies who have ISO 9001: 2008 or 2015 certification for housekeeping
and maintenance services and registered with statutory authorities in Bengaluru alone
are eligible to apply.
2.2. Applicants must be registered with Labour Department in Bengaluru City limits under
Contract Labour (Regulation & Abolition) Act, 1970 and Karnataka State Rules
(1974) alone are eligible to apply for this tender.
2.3. Applicants must also have registered with Provident Fund Authorities, ESI Authorities, Income Tax Authorities and GST Authorities. Proof of registration is required.
2.4. Applicants must have at least three years of experience in providing housekeeping and
maintenance services on outsourcing basis.
2.5. Applicants must have at least 100 persons on their monthly pay rolls. Annual turnover
of the firm/company in any of the last 3 years should not be less than Rs.200 lakh.
2.6. Applicants should not have been blacklisted by any department or agency of Government of Karnataka or Government of India for corrupt/ fraudulent practices or nonperformance.
3. Bidding on e-Procurement Portal only
3.1. Tenders are invited in the prescribed format on the e-Procurement Portal of the Government of Karnataka. Any other form of bidding will not be accepted. Guidelines for
registering on the portal are available at www.
3.2. This tender notification is subject to the existing laws and directions of the Government of Karnataka/Principal Chief Conservator of Forests (Head of Forest Force).
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4. One bid only per tenderer
4.1. Each tenderer shall submit only one complete bid. A bidder who submits more than
one bid shall be disqualified. All costs associated with the preparation and submission
of his/her/their bid for this tender should be borne by the tenderer.
5. Content of tender notification
5.1. Detailed tender notification contains the terms and conditions for this contract, formats for offering technical bid and financial bid, criteria that will be used for evaluation of bids and the agreement template.
5.2. Tender notification will be available for downloading from 4th September, 2017.

6. Site visit and pre-bid meeting
6.1. Interested tenderers are invited for site visit at 11.00 AM on 14th September, 2017.
Following this, a pre-bid meeting will be held on at 3.00 PM on the same day in the
Committee Room, 8th Floor or any other suitable place in Aranya Bhavan to provide
further information/clarifications.
7. Amendments to the tender form and conditions
7.1. Suggestions received from tenderers during pre-bid meeting will be examined and if
necessary incorporated into tender notification. Amendments to this tender notification if any will be posted on e-Procurement Portal before 5.30 PM on 15th September,
2017.
7.2. Tenderers should take note of any such changes/amendments and offer their bids accordingly. Tender Inviting Authority will not accept any responsibility if any bidder
fails to take note of the amendments.
7.3. If any tender does not conform to the amended or modified conditions, it will be
treated as substantively non-responsive and rejected.
8. Further clarifications on tender notification
8.1. Interested tenderers may seek any further clarifications on the tender documents or
seek additional information in writing or by e-mail from the Tender Inviting Authority
until 4.30 PM on 16th September, 2017. As far as possible, the Tender Inviting Authority will respond to each query raised. If no clarification/information is provided,
tenderers must work according to the information available in the tender documents
and offer their bids.
9. Last date for downloading the tender form
9.1 Deadline for downloading the tender form is 1.00 PM on 16th September, 2017.
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10. Incomplete applications will not be accepted
10.1. Tenderers should read the tender document carefully once again after the deadline
for posting amendments is over, understand the import and satisfy themselves that
they are fully qualified to participate in this tender.
10.2. Tenders must be submitted in accordance with the amended version of the tender
notification. Otherwise the tender will be treated as substantially non-responsive and
rejected.
10.3. Incomplete applications will not be accepted by the e-Procurement Portal.
10.4. Tenderers must submit complete and correct information in their tender applications.
10.5. Risk and responsibility vest with them completely for any lapse on this account.
11. Disqualifications
11.1. Tender may be rejected, if it is found that the applicants:
i. Don’t have the requisite qualifications,
ii. Failed to furnish relevant documents,
iii. Provided misleading or false information,
iv. Found to have a record of poor performance, or
v. Are blacklisted by any of the Government departments/agencies.

B. Preparation and submission of tender
12. Documents comprising the tender
12.1. Tender should be submitted in the prescribed format only. Tenders in any other
formats will not be accepted.
12.2. The tender has four components namely an application form/covering letter (vide
appendix II), Technical Bid (vide appendix III), Financial Bid (vide appendix IV)
and checklist of documents to be submitted along with the tender (vide appendix V).
Rest of the appendices are only for information. The Contract Agreement template
contains the summary of all details about the contract.
12.3. Hard copies of tender documents are to be prepared first, scanned and converted into pdf version and then uploaded on to the e-Procurement platform.
12.4. Additional documents required to support the information in the Technical Bid other
than those listed in Appendix V can also be enclosed to the e-tender in need be.
12.5. Tenderers are advised to retain hardcopy of their tender for reference purposes and
also for production to the Tender Inviting Authority at the time of opening Technical Bids.
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13. Authorization for signing of tender papers
13.1. Person(s) signing the tender document must submit a duly attested Power of Attorney for singing on behalf of the firm/company. Only the person(s) who have been
duly authorized by the firm/company should sign and submit the tender documents.
14. General precautions to be taken while filling tender forms
14.1. Tender forms have to be filled in English language.
14.2. As far as possible, corrections or strike outs should be avoided. If done, each correction should be authenticated by the person(s) singing the tender forms.
14.3. Applying whitener or disfiguring any text printed/written on the tender document is
not allowed. If done, such applications will be rejected.
14.4. All pages of the tender documents and all the enclosures must be signed by the authorized signatory before offering the tender.
14.5. Tenderers shall not add any new conditions or modify original conditions in the tender document. It amounts to conditional tender. Conditional tenders will not be accepted.
14.6. Any unsolicited correspondence in the form of text or additional attachments not
connected with any specific field in the tender formats will render the tender invalid.
15. Tender Processing Fee and Earnest Money Deposit (EMD)
15.1. Tenders should be paid Earnest Money Deposit (EMD) of Rs.1,00,000 (Rupees one
lakh only).
15.2. Tender Processing Fee and EMD shall be paid on line in Indian Rupees. They shall
be paid on the e-Procurement Portal using any of the following payment modes:
a.
b.
c.
d.

Credit Card
Debit Card
National Electronic Fund Transfer (NEFT)
Over the Counter (OTC)

The list of OTC designated bank branches where a bidder can make a payment can
be obtained through website https://eproc.karnataka.gov.in in ‘Service Providers’
section. Payment must be made accordingly and the respective transaction/challan
details must be furnished in the Technical Bid form.
15.3. No one is exempted from payment of Tender Processing Fee and EMD. If the tender processing fee as well as EMD is not paid, tender submission will not be accepted by the e-procurement portal. Tenderers would not be able to submit their applications.
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16. Instructions regarding the Technical Bid
16.1. Technical bid gives the details about the competencies of the tenderer. All fields in
the format must be filled up carefully and completely. In particular, it must contain:
i.
ii.
iii.
iv.
v.
vi.
vii.
viii.
ix.
x.
xi.
xii.
xiii.

Name, contact address and profile of the tenderer.
Details of Tender Processing Fee paid.
Details of Earnest Money Deposit paid.
Copy of ISO 9001:2008/2015 certificate
Copy of the registration certificate under the Contract Labour (Regulation &
Abolition) Act 1970 and Karnataka State Rules (1974).
Copies of Income Tax and GST registration certificates.
Copies of last three years’ Income Tax returns.
Copies of registration certificates with PF and ESI authorities.
Copy of the Aadhar Card of the persons signing the tender application.
Power of Attorney for signing the tender documents if applicable.
Copies of annual report of the firm/company for the last three years.
List of clients in the last 3 years and testimonials from at least one client per
year.
Any other document prescribed in the bid form.

16.2. Declarations at the end of the Technical Bid must be read, understood and signed.
16.3. Information given in the Technical Bid will be evaluated and scored. Hence relevant, complete and correct information must be furnished.
17. Instructions regarding the Financial Bid
17.1. Expenditure on housekeeping and maintenance involves several cost components
such as wages to staff, cost of consumables, cost of tools and equipment, charges for
preventive and breakdown maintenance etc. However, for the purpose of tender, only the wages on housekeeping and maintenance staff alone will be considered. Rest
of the items are only indicative.
17.2. Wages for the staff: It involves the of following items:
a. Pay and Variable Dearness Allowance not below the minimum wages prescribed for Bengaluru City under the Minimum Wages Act (1948) and Karnataka Minimum Wages Rules (1958) for the relevant categories of contract labour. It will also and include any other statutory allowances that may be applicable.
b. Employer’s share of EPF, ESI and any other statutory welfare fund contributions such as bonus etc., at the rates applicable. Employees’ share is to be deducted from their salary/wages at the time of disbursement.
c. Cost of two pairs of uniforms, disposable masks and hand gloves. The Supervisor is required to wear green pant and full sleeved shirt. Others should wear
a green overcoat over their regular dress. Uniforms should be embroi11

dered/printed with the name of the contract firm/company. All of them should
wear plastic shoes and name tags. The contractor should bear the full cost of
uniforms to their staff. It will be defrayed in 12 monthly installments by the
Department. Monthly wages also include maintenance charges for the uniforms.
d. Applicable Income Tax on the payout to the outsourced employees.
e. Administrative costs and supervision charges of the contractor at not below
3% of all the costs (a to d) above.
f. GST on the administrative and supervision charges of the Agency.
g. In addition to the above, an indicative rate of overtime allowance for working
beyond 9 (nine) hours per day shall be quoted in the tender for the Supervisor
and the workers. However, this will NOT be used for evaluation of tenders.
Actual overtime allowance will be paid as per the rates fixed by the Government of Karnataka. If there is no such rate, the rates quoted in the tender will
be negotiated and finalized. Overtime allowance will be paid at these rates if
applicable.
17.3. Cost of consumables and hand tools: A tentative list of consumables and hand tools
like brooms, brushes etc., required per month of housekeeping and maintenance
works, quantity required per month, unit prices and the tentative total monthly
charges are required to be indicated in the tender. Only eco-friendly and ISI marked
products will be permitted to be used. Total cost should be arrived at by summing
the cost of all the items. However, the total cost so arrived at is only indicative and
will NOT be used for the purpose of evaluation of this tenders. The Estate Officer
will independently assess the requirements and determine the list of items, quantities and their prices. First option will be given to the contractor to buy and use them
at these rates and seek reimbursement of costs from the Estate Officer. However, if
the contractor is not doing it properly or charging higher prices, the Estate Officer
reserves the right to buy and supply them to the Second Party. In such a case, no
charges will be paid to the Second Party.
17.4. Cost of machine tools and equipment: Tenderers are required to indicate a complete
list of all machine tools (e.g. lawn mower) and big sized equipment (like large garbage bins, push carts, ladder etc) required for the housekeeping and maintenance
contract. The list should be comprehensive. Prevailing market prices should be
quoted. Total cost should be arrived at by summing the cost for all items. However,
the total cost quoted by the tenderers will NOT be used for evaluation of the tender.
The Estate Officer will independently assess the actual requirements and determine
the list of tools, equipment, quantities and their prices. Like the consumables, first
option will be given to the contractor to buy and use the tools and equipment and reimburse the costs. However, if the contractor does not it properly or charges higher
prices, the Estate Officer reserves the right to buy and supply them. In such a case,
no charges will be paid to the contractor.
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17.5. Costs for preventive and breakdown maintenance works: The contractor is required
to carry out certain preventive maintenance works periodically and also undertaken
breakdown maintenance works. It may not be possible to estimate the cost of such
works at the time of this tender. Cost of each work has to be estimated before commencing such works, got approved from the Estate Officer and implemented by the
contractor. Detailed cost will be determined before execution of the work. In this
tender, the contractor is required to indicate his administrative and supervision
charges for carrying out such task along with the applicable taxes. Administrative
and supervision charges should be quoted as a percentage of actual work cost. These
items are only indicative and will NOT be used for tender evaluation purpose. The
contractor will be given the first option of carrying out such works. However, the
Estate Officer reserves the right to take up such works directly or through another
agency as the circumstances may warrant if the contractor fails to carry out the work
or quotes the price excessively. The decision of the Estate Officer will be final in
this regard.
17.6. If any of the above items (17.2 to 17.5) are not quoted in the Financial Bid, it will be
treated as non-responsive tender and therefore will be rejected. EMD shall be forfeited.
17.7. Administrative charges and supervision charges quoted in the tender for each one of
the components (paras 17.2 to 17.5) in the Financial Bid will be considered as firm.
They will not be changed under any circumstances.
17.8. If and when minimum wage rates, statutory contributions, taxes etc., are revised by
statutory authorities, the same will be adopted immediately. Salary/wages offered in
the tender will be revised on pro rata basis relative to the minimum wages.
17.9. For consumables, tools, machinery, equipment, wages of skilled labour etc., the
prevailing market rates/wages will be adopted. However, the Estate Officer reserves
the right to inquire into and ascertain the brands and their market prices and determine what is to be purchased. First choice to buy to use the items will be given to
the Second Party. If it is found that the contractor is not providing quality products
as prescribed or charging higher prices, the Estate Officer reserves the right to buy
and provide the required items or entrust the entire work to another agency.
17.10. There shall be no arithmetic errors in the Financial Bid. If any such errors are
found, the tender will be rejected. Total cost should be mentioned in both figures
and words. If there is any discrepancy between the figures and the words, amount
written in words will be considered as correct and taken into account for the tender
purpose.
17.11. Other factors to be kept in mind while offering Financial Bids include the following:
i. No accommodation, food or travel costs will be reimbursed by the Department.
The contractor must provide them if necessary at their own cost.
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ii. Employees’ contribution of EPF and ESI will be deducted from the salary/wages
payable. This is a mandatory deduction. Take home salary will be less by this
amount. This should be informed to the workers by the contractor beforehand.
No room for complaints of underpayment shall be made later on.
iii. Lump sum payments like bonus, insurance etc., if statutory and applicable, shall
be paid to their employees by the contractor when due and reimbursement shall
be claimed from the Karnataka Forest Department in the next month’s bills.
iv. Housekeeping and maintenance staff shall be bound to work beyond office
hours on working days and also on holidays if necessary. However, workers will
be compensated for the extra hours of work at the applicable rates. Second Party’s margin or profit shall not be admissible on such contingent payments.
v. contractor is responsible for offering weekly offs, rotation of staff etc., within
the overall rates and the number of persons agreed upon. No additional staff can
be engaged on these accounts.
vi. If any worker proceeds on long leave, absconds from duty, resigns, or conducts
in a manner that is not acceptable to the Department, he/she shall be replaced by
the contractor immediately. Delay will entail penalty.
vii. Monthly wages, welfare contributions and taxes shall be paid by the contractor
on the last day of each month from their internal financial resources. Reimbursement claims along with supporting bills for the payments made shall be
submitted by the contractor before 5th of succeeding month to the Estate Officer.
The claims will be verified and reimbursed in three weeks subject to availability
of funds.
viii. If the payments are delayed by the contractor by more than 3 days, penalty @
Rs.5000 per day will be levied on the first occasion and deducted from the bills
submitted for reimbursement. Penalty will be doubled for each occasion of delay
thereafter. If the delay is repeated for more than 3 occasions in a year, the contract is liable for cancellation and the security deposit is liable forfeiture.
ix. The contractor is required to maintain absolute transparency in his/her/their financial dealings of this contract. They should maintain the books and records as
per the statutory requirements. Their books of accounts shall be open for scrutiny by any officer of the Karnataka Forest Department and other statutory authorities.
x. If at any time it is found that the contractor is underpaying their personnel or indulging in any malpractices or financial irregularities, the contract shall be terminated, security deposit forfeited and the agency will be blacklisted.
18. Instructions regarding supporting documents to be attached
18.1. Tenderers are required to attach basic documents such as proof of eligibility criteria,
work experience, payment of EMD, testimonials etc. List of essential documents is
14

given in Appendix-V. Additional documents if any attached should be relevant to
the tender.
18.2. Hard copies of documents including the tender form must be prepared first. Each
and every page of all the documents should bear the signatures of the authorized
persons. Scanned copies of these documents converted into pdfs should be loaded
on to the e-Procurement Platform. There shall be no variation or difference between
the original hard copy and the soft copy. Otherwise the tenderer will be disqualified
and EMD forfeited.
19. Uploading the documents on the e-Procurement Portal
19.1. Only soft copies of the tender and the supporting documents should be uploaded on
the e-Procurement Portal available at https://eproc.karnataka.gov.in.
19.2. Tenderers must preserve original copies of all those documents which have been attached to the e-tender for production at the time of opening the Technical Bids.
20. Last date for submission of tenders
20.1. Deadline for submission of tenders is 5.30 PM on 18th September, 2017.
21. Extension of time for tender submission
21.1. Tender Inviting Authority at its discretion may extend the deadline for the submission of bids if necessary. Any such extension will be notified on the e-procurement
portal. It may have the effect of postponing the succeeding events.
22. Tender validity
22.1. Tenders once submitted shall remain valid for a period not less than 90 (ninety)
days after the deadline for tender submission closes.
22.2.If any bidder withdraws his/ her bid before the said period (or) makes any modification in the terms and condition of the bid, he/she will be disqualified and the EMD
forfeited.
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C. Tender Opening and Evaluation
23. Tender Scrutiny
23.1. The Tender Inviting Authority is also the Tender Scrutiny Authority. He/she will
open the tenders as per schedule or on such dates as may have been notified, scrutinize the bids, evaluate them as per the criteria laid down in Appendix - VI and make
suitable recommendations to the Tender Accepting Authority.
24. Opening of Technical Bids
24.1. Technical bids of e-Tenders will be opened and processed by the Tender Opening
Authority on 20th September, 2017 at 11.00 AM in the Committee Room on the 8th
Floor in Aranya Bhavan in the presence of tenderers or their authorized representatives.
24.2. Name of the tenderer, details of EMD and application processing fee paid, submission of full and complete information, supporting documents, number of corrections
etc., will be announced by the Tender Opening Authority immediately upon opening
each tender.
24.3. Tender Opening Authority will original documents from each tenderer and compare
them with the information and documents submitted on the e-Procurement Portal.
24.4. Failure to produce the original documents and/or any inconsistency between what is
submitted on line and the relevant hard copy will automatically lead to the disqualification of the tenderer and forfeiture of EMD. No appeals will be entertained in this
regard.
24.5. Tender Opening Authority may if necessary ask any tenderer for clarifications and
supplementary documents if necessary and the same shall be provided. Otherwise
the tender will be considered as non-responsive, rejected and his/her EMD forfeited.
25. Evaluation of Technical Bids
25.1. Each Technical bid will be evaluated for 100 points using the evaluation criteria indicated in Appendix – VI. Only those who secure 80 points or above will be considered as technically qualified for participation in the Financial Bid. The rest will be
treated as disqualified. Evaluation of Technical Bids will be completed before
lunch and intimation to the qualified tenderers will be sent through SMS.
26. Opening of Financial Bids
26.1. Financial bids of technically qualified tenderers will be opened by the Tender Opening Authority on 22nd September, 2017 at 3.00 PM in the Committee Room on the
8th Floor in Aranya Bhavan in the presence of tenderers or their authorized representatives.
26.2. Completeness and correctness of the financial bid will be verified; number of corrections/ alterations, arithmetic totals, tax rates, total bid amount etc., will be re16

checked and if found correct the final bid price will be announced openly to all the
tenderers present.
27. Evaluation of Financial Bids
27.1. Monthly charges (wage, statutory contribution, Administrative charges and applicable taxes) payable per worker shall be the criterion for evaluating Financial Bids.
27.2. Financial Bids will be evaluated as per the criteria laid down in Appendix – VI.
Lowest priced bid will automatically get 100 percentile points. All other bids will
get corresponding percentile points by using the lowest bid price as the numerator
and the bid price in the given tender as the denominator and then multiplying it with
100.
27.3. Percentile points secured by each Bidder will then be converted into 20 weightage
points by multiplying with 0.2. This score will be added to the Technical Bid eventually.
28. If tender opening day is declared as public holiday
28.1. If for any reason, the state government declares any of the tender opening dates as
holiday(s), the tenders will be opened on the next working day.
29. Final evaluation
29.1. Both technical suitability of the Tenderer and his/her/their financial prudence will
be taken into account for awarding the tender.
29.2. Tenderer who secures the highest number of points in the combined score of Technical Bid and Financial Bid will be considered as the successful bidder. In case
more than one bidder secure the same score, winner will be determined by lottery in
front of the bidders concerned. No questions can be asked or case contested once the
lottery is over.
29.3. Tenderer who get the second highest score will be considered as the ‘Next Best
Bidder’. He/she/they will get an opportunity to execute the contract if the successful bidder fails to execute agreement and take up the assignment within the prescribed time limit.
29.4. Provisional results of the tender will be announced on 25th September, 2017 if possible. Else it will be notified by 11.00 AM on 26th September, 2017.
29.5. EMD of remaining tenderers will be refunded within two weeks after the final results are announced. Application processing fee is nor refundable.
30. Results of the tender to be submitted to the Tender Accepting Authority
30.1. Results of the tender along with all the tender documents and the attachments thereof will be submitted by the Tender Opening Authority to the Tender Accepting Authority within three days after the Bids are evaluated.
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31. Tender Acceptance
31.1. Tender Accepting Authority will scrutinize all the tender documents and confirm
the tender within 2 days after the submission of the results if everything is found in
order. The same shall be communicated to the Tender Inviting Authority for further
communication to the successful tenderer immediately.
31.2. However, Tender Accepting Authority has the discretion to reject the tenders without assigning any reasons. His/her decision shall not be questioned by the Tender
Inviting Authority, Tender Opening Authority or by the tenderers.
32. Tender evaluation process to be confidential
32.1. Examination of the tenders, correspondence made etc., by the Tender Accepting
Authority shall be confidential and shall not be disclosed to tenderers or any other
persons not officially concerned with such process until the final decision is announced.
33. Canvassing in any manner is strictly prohibited
33.1. Canvassing for favorable decision at any stage of the tender process in any manner
is strictly prohibited. Such behavior is observed, will lead to bidder’s disqualification and forfeiture of EMD.

D. Award of Contract and Signing of Agreement
34. Communicating the results of tender
34.1. Tender Inviting Authority will communicate the final results of the tender in writing
to the successful bidder(s) and the Next Best Bidder(s) within three days after the
communication in this regard has been received from the Tender Accepting Authority.
35. Singing of the contract agreement
35.1. Within one weeks after the receipt of written intimation from the Tender Inviting
Authority, the successful bidder shall arrange for security deposit of Rs.2 lakhs
(Rupees two lakhs) in the form of an irrevocable Bank Guarantee from any of the
scheduled banks in Bengaluru and submit the same to the Tender Inviting Authority.
Alternatively, fixed deposit for the same amount in any of the scheduled banks
pledged in favour of the Deputy Conservator of Forests (Head Quarters) can also be
offered as security deposit. Contract agreement should be signed on or before 6th
October, 2017.
35.2. The Bank Guarantee/fixed deposit shall be checked and confirmed by the Tender
Inviting Authority from the bank concerned. If it is in order, his/her/their EMD will
be refunded. Within 3 days of offering the security deposit, the successful bidder(s)
should sign the contract agreement on a non-judicial stamp paper of Rs.100 face
value.
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35.3. Within one week from the date of agreement, the contractor should start the work.
Thereafter the work, payments, relationship etc., shall be governed by the contract
agreement.
35.4. EMD of the Next Best Bidder(s) will be returned within 30 days after the contract
agreement has been signed or the expiry of the tender validity period whichever is
earlier. No interest shall be payable on the EMD if there is any delay in repayment.
35.5. In case the successful bidder fails to offer security deposit or fails to sign the contract agreement, a notice shall be issued to him/her/them and time extension of one
week may be given. However, if they still fail, their EMD shall be forfeited and the
offer of contract cancelled. Then the Next Best Bidder(s) will be invited to sign the
contract agreement and proceed with the assignment with similar time lines.
35.6. If necessary, efforts including minor amendments to the terms of the contract as
may be mutually agreeable shall be made to facilitate the execution of the contract
through the Next Best Bidder. If such efforts are not successful, re-tender may be
called.
36. Format of the contract agreement
36.1. The format of contract agreement shall be as given in Appendix – VII.
37. Miscellaneous Regulations
37.1. Any grievances against the Tender Inviting / Opening Authority will be heard and
disposed by the Tender Accepting Authority. Any complaints or grievances against
the Tender Accepting Authority will be heard and disposed by the Principal Chief
Conservator of Forests (HoFF). His/her decision shall be final and binding. Any legal disputes on this tender are subject to the jurisdiction of courts in Bengaluru.
37.2. This tender shall be interpreted, construed and governed by the laws of the Republic
of India and shall be subject to the exclusive jurisdiction of the Courts in Bengaluru.
*****
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Appendix - I
Tender for Comprehensive Housekeeping and Maintenance Contract (2017)
Terms and Conditions

I. Introduction
1. The worksite: Aranya Bhavan, the Head Quarters of Karnataka Forest Department, is
situated at 18th cross, Sampige Road, Malleshwaram in an area of about 2.25 acres.
The main building has nine floors, basement and terrace, an annex where ICT cell is
located, entry and exist gates, car garages in the basement and a front lawn. There is
an adjoining building where Bengaluru Rural Division is located. There is a security
out post, 300 meters of approach road, vehicle parking area, canteen, Hanuman temple, sump, one more ground level water storage tank, generator room, garbage storage
yard and a mini-nursery. Roof top water tanks, control room, plumbing controls, wireless towers and lighting conductor are located on the terrace. About 20 different unit
offices of the Head Office of Karnataka Forest Department are located on different
floors of Aranya Bhavan and the annex. The offices work for six days a week. between 10.00 AM to 5.30 PM. Some may start early or stretch late into the evenings.
All the housekeeping and maintenance activities are proposed to be outsourced. This
tender is for awarding such a contract to a competent agency.
II. Scope of work
1. Areas to be maintained: Housekeeping services are comprehensive in nature and
cover all the areas listed above (hence forth called office complex) but exclude the
canteen which is run by a contractor. The entire campus and all the buildings have to
be maintained impeccably under this contract.
2. Range of maintenance works: The contract includes a wide range of activities such
as indoor and outdoor cleaning, wet and dry mopping, deep cleaning of all toilets,
sanitation, gardening, waste disposal, pest control, ensuring water supply, rainwater
harvesting, and preventive and breakdown maintenance to plumbing, electricity supply, electrical fittings, carpentry, masonry etc.
3. Type of maintenance works involved: All services/works are classified into three
broad categories namely:
a. Housekeeping services: These services are to be carried out regularly and routinely from twice a day to once a month. They include cleaning, sweeping, dusting
the floor, walls and partitions, deep cleaning and sanitation of washrooms, garbage removal, gardening, pest control etc.
b. Preventive maintenance works: These works are to be carried out at scheduled
intervals to prevent break down of supplies and systems (e.g. periodic cleaning of
sump and overhead water tanks, fire safety, pest control, cleaning of clogged
drains etc.
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c. Breakdown maintenance works: Aranya Bhavan building is more than 35 years
old. Plumbing, electrical cables, sanitary fixtures, wood works etc., may experience sudden breakdown and may need repairs/replacement. They have to be repaired and maintained under this contract.
III. Magnitude of each work
1. Size of each area: Following are the sizes of various locations in the complex:
Sl. no
1

Name of the location
Aranya Bhavan Main Building

2
3
4
5
6

Library
Record Room
Annex hosting ICT cell
Urban Division offices
Lawn/garden

7

Approach roads and vacant
space
Toilets attached to chambers
Common toilets
Car garages

8
9
10

Unit
Each floor of 40X15
mt area
15X14.5 mt
11X14 mt
37.5 X 6.5 mt
18.5X9.5 mt each
1350 sq mt
6000 sq mt
4 to 12 Sq mt each
40-50 sq mt each
30 sq mt each

Total number
8 Floors
One hall
One hall
One floor
Two floors
3 nos (1in front
and 2 in sides)
Roads, parking
area and backyard
33 no.
20 no.
21 no.

2. Magnitude of each work is approximate: The contractor shall be responsible for assessing the magnitude of each work based on his/her/their pre-tender site inspections.
Quantities or number indicated in this document are only approximate. This contract
is based on approximate data on locations, size and maintenance requirements. No
claim can be made for additional charges on account of any variation in the size,
number of locations and the type of housekeeping works later on. For the Karnataka
Forest Department, the outcomes (cleanliness and functionality) is more important
than the numbers.
3. Objective of the housekeeping services and maintenance works: The purpose of
comprehensive housekeeping and maintenance is to keep the entire premises tidy; interiors very clean and hygienic and all systems fully functional. The contractor shall
ensure highest standard of housekeeping, cleanliness and maintenance of the entire office complex and its premises at all times.
4. Estate Office as the reporting officer: The contractor as well as their staff should
report routine to the Estate Officer who is authorised to control, supervise and monitor
the services and works.
IV. Schedule of services/works
1. Housekeeping services: Following is the list of housekeeping services and maintenance works to be carried out:
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1. List of services to be provided twice daily: The following services are to be provided twice daily - once before office hours and for the second time between 2.30
to 3.00 PM:
Sl. no

1

2

Description of the service
Deep cleaning of sanitary ware,
skirting, walls, partitions, floors,
mirrors, liquid soap dispenser,
buckets and mugs etc., with ecofriendly chemicals and replenishing with bio-char cubes/naphthalene balls, liquid soap,
paper napkins etc
Sweeping and wet mopping of the
floor

Areas to covered

Service quality to be maintained

All common toilets in
the entire Aranya Bhavan Complex

Sparkling clean, hygienic
and odourless toilets free of
water marks, salt deposits
etc; Flushes in working condition and adequate quantities of liquid soap and paper
napkins to be stocked

Entrance lobby on the
ground floor and lift
lobbies and corridors on
all other floors of
Aranya Bhavan
Water filters, coffee/tea
makers, microwave and
other equipment used
regularly and frequently

Should be free from dust,
dirt, litter, wipe marks, foot
prints etc
Free from liquid spills,
stains, watermarks and salt
deposits

3

Cleaning with soft cloth

4

Pumping water to tanks

All overhead water
tanks

No shortages to be faced
anytime during the day

5

Running the water fountains for
one hour in the morning and one
hour in the evening as directed

Fountains in front of
Aranya Bhavan

All jets should be working to
uniform pressure. Lights
should be on if it is dark in
the evening

2. List of services to be provided daily: Works which are to be carried out once
daily are as follows:
Sl. no

Description of the service

Areas to covered

1

Removing leaf litter, fallen twigs,
plastic, paper litter etc., and sweeping the areas with hard brooms

2

Deep cleaning with eco-friendly
chemicals, dry/wet mopping, replenishing liquid soap, room fresheners and toilet tissues of choice

3

Sweeping with soft broom

4

Dusting the furniture and wet
mopping the floor with approved
quality eco-friendly floor cleaners

Approach roads, around the
buildings, vehicle parking area,
tree grove in the backyard,
temple, nursery and other open
areas in the campus
Sanitary ware, tap cocks, walls,
floor, bucket, mug, taps, towel
rods etc., in all the toilets attached to the officers’ chambers
Floor, skirting, staircase, etc.,
in the chambers and offices
Floor in the chambers of all
officers’, anti-chambers and lift
lobbies after sweeping

5

Dusting and cleaning with soft wet
cloth and approved quality clean-

Lifts, display boards, name
plates, wall hangers, tables,
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Service quality to be
maintained
No litter, oil spills or any
garbage to be seen anywhere

Sparkling clean, free
from dust, water marks,
stains etc., fresh & fragrant and stocked with
liquid soap and napkins
Should be free from
dust, dirt and litter
Should be sparkling
clean without any marks,
stains or foot, prints or
litter
Free from dust, stains,
finger prints etc. Loca-

ing agents

6

7

8

9

10
11

12

13

14

Dusting and cleaning with soft
cloth, sanitising and disinfecting
the surfaces of equipment and applying fragrance of approved quality
Removing trash/garbage from the
dust bins, sorting dry and wet
waste and taking them to the storage yard in trollies
Watering the plants and lawn

Ensuring piped water supply and
working of drinking water equipment, flushes etc
Ensuring electricity supply
Ensuring telephone, TV and internet cable connectivity and functionality
Pumping water to the overhead
tanks and ensuring uninterrupted
water supply
Ensuring that all lights, fans and
other electrical fittings are in working condition
Checking and maintaining street
lights and electrical pumps

chairs, wooden furniture,
leather sofas, stair case railing
etc., in Aranya Bhavan Complex
Telephones, electronic equipment such as computers, printers, photocopies, fax machines,
key boards etc., including the
cables
Aranya Bhavan Complex
Lawn, pot plants inside the
building and seedlings maintained in the mini-nursery

tion of furniture or decor
not to be disturbed by
the cleaning staff
Free from dust, finger
prints, grime etc., and
fragrant.

Trash not to be seen on
the floor or in the bins by
9.30 AM

In the entire Aranya Bhavan
Complex
In the entire Aranya Bhavan
Complex

Watering sufficient to
keep the plants and lawn
green and growing. No
wastage or spillage
24 Hours uninterrupted
supply without leakage
of any sort
Uninterrupted services at
all times
Uninterrupted services at
all times

In the entire Aranya Bhavan
Complex

No shortages to be faced
any time during the day

In the entire Aranya Bhavan
Complex

No failed/fused bulbs
and non-working equipment to be found
All street lights and electrical pumps should be in
working condition at all
times

In all the taps and water outlets
in the entire Aranya Bhavan

In the entire premises

Note: Outdoor cleaning should be completed between 7.00 AM to 8.00 AM. Indoor cleaning should be completed before 9.30 AM. Failure to do so will attract penalty.
3. List of services to be provided weekly: Following are the weekly services to be
provided:
Sl. no

Description of the works

Areas to covered

1

Sponging/dusting with soft lint free
cloth or paper towels and appropriate all-purpose cleaning agents and
removing the accumulated dust

2

Sweeping and cleaning the floor,
walls, windows and doors

3

Vacuum cleaning

Walls, windows, window sills,
wooden cupboards, panels,
cabin partitions, glass surfaces,
name plates, wall hangings,
trophies, venetian blinds, UPS,
switch boards etc
Terraces, car garages, generator room and other places not
regularly used
Sofa sets with cloth upholstery,
door and window curtains,
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Service quality to be maintained
To be kept dust and stain free;
surfaces should be glossy and
free from scratch marks,
stains, finger prints etc. Naphthalene balls to be placed inside closed cupboards
Should be dust and litter free

Free from dust, stains and
marks

4

5

6

7

8

9

10

11

Cleaning and polishing the bathroom taps/stop cocks, showers,
health fossits, door handles, knobs,
hand railings, metal planter boxes,
metal name boards and metal ware
Washing with detergents, drying,
sanitising and putting the waste
bins in their places
Replacing pots plants in the planter
boxes with fresh pots in wooden or
brass casing as directed
Weeding the lawn, pot plants, applying approved quality ecofriendly fertilizers and pesticides if
necessary
Renewing the officers’ name
boards on transfer
Removing stale notices, posters,
other displays, and cleaning them
and cleaning the background areas
Removing and dry and wet garbage from the storage yard and
disposing them through BBMP
contractors
Locating and removing roosting
and nesting places of pigeons and
closing the places with wire nets

corners and crevices in the
office and chambers
In the entire Aranya Bhavan
Complex

Sparkling surfaces without
any grime, marks or scratches

In the entire Aranya Bhavan
Complex

Clean inside and outside surfaces

Along the front facade of the
building, steps at the entrance,
lift lobbies, chambers of officers and around water fountains
Lawn and nursery area

Plants should be fresh, healthy
and free form weeds, pests and
diseases

Incumbency charts in the
chambers, outside the chamber
and in the reception area
All notice boards and other
display locations

Should be kept up to date and
neat

Garbage storage area in the
backyard

No garbage to be left in the
yard. However, leaf litter can
be composted separately and
reused for gardening
No roosting or nesting or
perching places to be permitted

In the entire Aranya Bhavan
Complex

Green fresh lawn and pot
plants growing vigorously and
looking fresh

Only current notices should be
retained

4. List of services to be provided monthly: Works which are to be carried out
monthly are as follows:
Sl. no

Description of the works

Areas to covered

1

Cleaning and polishing the Brass
letters, smooth stone surfaces and
name boards with suitable polishes

2

Cleaning with soft cloth and appropriate cleaning agents

3

Trimming the lawn with mower,
manicuring the pot plants and hedges

4

Cleaning of false ceiling, roof top,
terrace, chajjas, ducts, nani traps, rain
water pipes and their outlets, man-
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Facade of Aranya Bhavan, Martyr’s Memorial, trophies, awards and
reception areas
Lights, tubes, fans, air
conditioner and other
electrical fixtures in the
entire office complex
Lawn, mini-nursery and
hedges in the entire
Aranya Bhavan Complex
In the entire Aranya
Bhavan Complex

Service quality to be
maintained
Shine and freshness to be
maintained at all times

Free from dust, prints
and marks

Shape and size to be
retained at the same level

No dust, litter, weeds,
plants/roots, blockages
etc., to be allowed in

holes, inspection-chambers, sewage
drains etc

these areas

2. Preventive maintenance works: Preventive maintenance works to be carried out
once in six months are as follows:
Sl. no

Description of the works

Areas to covered

1

Cleaning the sumps, storage tanks
and overhead tanks

All the water storage
ranks in the Complex

2

Cleaning clogged rainwater drains

3

Pest control by fumigation

4

Repairs and maintenance of fire
extinguishers and sand buckets

Terrace and areas
around Aranya Bhavan
Library and record
room
Every floor in every
office as directed

5

Checking lighting conductor

On top of the Aranya
Bhavan

Service quality to be
maintained
Interiors to be cleaned of
mud, dirt etc., and leakages plugged
Rain water not to accumulate in any area
Free from insect and
rodent pests
Fire extinguishers should
be in ready to use condition at all times
It should be fully functional at all times

3. Breakdown maintenance works: These works are to be carried out as and when the
occasion arises. There can’t be fixed list of this. However, indicative list is as follows:
Sl. no

Description of the works

1

In the entire Aranya
Bhavan Complex

9

Replacing fused/failed or non-functional electrical items such as bulbs, tubes, switches,
chokes, starters, adopters, stabilizers, holders,
fuses, MCBs, sockets, plugs, adopters etc
Providing/replacing/fixing electrical, telephone, internet, TV, surveillance camera and
other cables, switches, terminals, sockets,
plugs, stabilizers etc
Checking water leakages and dampness on the
walls
Repairing/replacing broken furniture, windows, grills, wood works, flooring, partitions,
cabins etc.
Shifting furniture, records, files, stationery,
store wells, equipment and other articles from
floor to floor as directed
Removing food waste and garbage, cleaning
the glass ware, cutlery and crockery immediately after the meeting/conference/event
Emergency cleaning of food/beverage spills,
vomits, flood water, post function cleaning of
hall, dining area etc
Removing cobwebs with vacuum cleaner or
brush
Removing honey combs

10

Catching/trapping rodents, snakes etc., and

In the entire Aranya

2

3
4

5

6

7

8
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Areas to covered

In the entire Aranya
Bhavan Complex

Service quality to be
maintained
All electrical items to be
fully functional at all
times. Down time for replacement is only one day
Uninterrupted cable connectivity to be provided at
all times

In the entire Aranya
Bhavan Complex
In the entire Aranya
Bhavan Complex

No dripping or leakage
any where
To be completed within 3
days

In the entire Aranya
Bhavan Complex

On demand service to be
provided as required

As and when required
by any officer in the
complex
Anywhere and anytime
within the office complex
Interiors and exteriors
of all the buildings
Lintels and chajjas of
Aranya Bhavan

Sparling cleanliness and
hygienic handling required
On call service to be provided immediately
No cobwebs to be found
anytime
To be removed at night
within 3 days of spotting
bees
No rodents, cats, reptiles

11

disposing them as directed

Bhavan Complex

Any other emergency housekeeping/maintenance service not mentioned above

In the entire Aranya
Bhavan Complex

to be found in the premises
On demand service to be
provided immediately

V. Service level required: Following are the service levels required:
1. Sparking clean floors from end to end inside the buildings.
2. Clean, hygienic and odour free toilets.
3. Dust free chairs, tables, equipment and storage shelves.
4. Fully functional cables and electrical and electronic fittings.
5. Uninterrupted water and power supply.
6. Updated notice boards, name boards and displays.
7. Clean, tidy and refreshing garden and office surroundings.
8. Emergency on call services to meet any eventuality.
9. Safe and timely disposal of garbage.
VI. Materials and equipment to be purchased
1. Contractor should buy eco-friendly chemicals and cleaning agents of approved quality. Tools/equipment/machines/spare parts should be of reputed brands and must bear
ISI mark. Standard monthly list of items, brands, quality and quantity could be got
approved from the Estate Officer. Only approved items, brands and quantities should
be purchased.
2. All hand tools and equipment costing less than Rs.5000 (five thousand) per piece/item
shall be purchased and provided by the contractor using their internal financial resources. Bills will be reimbursed later. Items costing more than Rs.5000 each will be
purchased and provided by the Department.
3. First opportunity will be given to the contractor to make purchase required chemicals
and tools. If it is found that he/she/they are not doing so, or not providing them in
time or billing excessively, the Estate Officer reserves the right to buy, take them to
stock and issue them to the housekeeping staff. Cost will be deducted from the bills
of the contractors.
VII. Housekeeping staff to be employed
1. A set of ten staff consisting of one Manager, one Supervisor and 8 (eight) cleaning
staff shall be provided by the contractor. Qualification and experience of the staff
shall be as prescribed in the agreement. Staff selection as well as replacement requires
prior approval of the Department.
2. External skilled staff shall be availed on job work basis for preventive and breakdown
maintenance works with the prior approval from the department. The contractor will
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procure materials, labour etc., supervise the work and be entitled to receive administrative charges at the approved rates.
3. The manager will oversee all works and also coordinate with the Department.
VIII. Method of executing the work
1. Housekeeping services shall be provided regularly using the dedicated staff (Supervisor + 8 staff) without interfering with the regular office staff or work.
2. Preventive works will be done on holidays.
3. Breakdown maintenance services shall be executed as per the directions of the Estate
Officer depending upon the exigency of the situation.
IX. Records to be maintained
1. Proper records should be maintained for the staff employed, purchases made and
work turned out. The records must be produced to the Estate Officer, his official superiors and other statutory authorities.
X. Quality control
1. The housekeeping and maintenance services are subject to strict quality control. Failure to adhere to the service standard will attract penalty at prescribed rates.
XI. Payment of bills
1. No advance will be paid to the contractor under any circumstances.
2. All payments are in the form of reimbursement of expenses to the agency based on
proof of bills and certification by the Estate Officer.
3. In claiming and receiving payments, the Agency must adhere to the timelines.
4. Payments will be through the Khazane system of Govt of Karnataka and will be transacted through the bank account of the contractor.
XII.

Penalties
1. Different types of penalties apply for poor quality works, creating nuisance or for not
complying with the service standards.
2. Penalties will be levied by the Estate Officer and recovered from the monthly bills.

*****
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APPENDIX - II
Tender for Comprehensive Housekeeping and Maintenance Contract
(2017)
of Aranya Bhavan, Bengaluru
Covering Letter
Ref No:

Bengaluru, Dated:

To,
The Deputy Conservator of Forests (Head Quarters), and
Tender Inviting Authority,
Aranya Bhavan,18th Cross, Malleshwaram,
Bengaluru-560003. PIN – 560003.
Sub: Submission of e -Tender for Comprehensive Housekeeping and Maintenance
contract for Aranya Bhavan and its premises - reg.
Ref:

Your Notification No. PCCF/HKS/GL-111/2017-18 Dated: 04-09-2017.

Sir,
I/We are pleased to respond to your tender notification for comprehensive housekeeping
and maintenance contract for Aranya Bhavan Complex. I/We are herewith submitting our
tender duly filled along with the necessary supporting documents on the e-Procurement Portal
of Government of Karnataka as prescribed. Further, I/we declare that:
1. Our firm/company is registered under Contract Labour (Regulation & Abolition)
Act 1970 and Karnataka State Rules (1974). Registration copy is enclosed.
2. We are an ISO 9001:2008/2015 certified firm/company in housekeeping and
maintenance activities. We are eligible to participate in this tender.
3. I/we have been duly authorized to offer the tender on behalf of our firm/company.
4. Our tender offer is valid for a period of 90 days from the date of tender.
5. I /We have attached all the relevant documents as required for this tender. Soft
copies are being uploaded. Original documents available with me/us for verification.
6. Me/my firm/company is not blacklisted by Government of Karnataka or Government of India, for corrupt and fraudulent practices, and
7. The information furnished by me/us in the technical bid are true and correct to the
best of my knowledge and belief.
I/we understand and agree that should any of our declarations are found incorrect or false
any time, we will be disqualified from participating in this tender and our EMD will be
forfeited.
Yours truly,
Signature and seal
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APPENDIX - III
Tender for Comprehensive Housekeeping and Maintenance Contract
(2017)
of Aranya Bhavan, Bengaluru
Technical Bid Form
Sl no
1

2
3

4
5

Item
Name
of
the
Housekeeping/Maintenance firm/ company and
its address in Bengaluru including
landline phone, email and website
URL if any
Year of establishment and year of
ISO certification
Whether is firm/company is registered under Contract Labour (Regulation & Abolition) Act 1970 and Karnataka State Rules (1974)?
How many personnel are currently
employed by you as on today?
Please provide the registration numbers of tax and statutory contribution
authorities.

6

What is the annual turnover of the
firm/company in the last three years
(in lakh rupees)?

7

How many clients did you have in the
last three years?

8

Have you attached the testimonials
from at least one client for each one
of the last three years?
Name, address and contract details of
the person singing the e-tender including Aadhar card number, landline
phone, mobile phone, email ID etc.
In what capacity are you representing
the firm/company?
Are you the authorised signatory for
this tender application?
Any other information you would like
to furnish?

9

10
11
12
Place:
Date:

Particulars

Firm/Company registration certificate:
ISO 9001:2008/2015 certificate copy:
Yes/No
If YES, Registration number:

GST registration No:
PAN registration No:
EPF registration No:
ESI registration No:
2016-17
2015-16
2014-15
2016-17
2015-16
2014-15
2016-17 - (name of the client)
2015-16 - (name of the client)
2014-15 - (name of the client)

Yes/No

Name:
Signature of Tenderer:
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Remarks
Furnish a copy of
the brochure

Please furnish relevant certificates
Furnish a copy of
the registration certificate
Enclose the list by
each client.
Attach photocopies
of documents
Please attach balance sheet and IT
returns for last 3
years
Please attach work
orders
Copies of the testimonials to be furnished

Furnish copy of the
authorisation

APPENDIX – IV
Tender for Comprehensive Housekeeping and Maintenance Contract
(2017)
of Aranya Bhavan, Bengaluru
Vendors shall quote all inclusive prices (i.e, price inclusive of taxes,
cess, transportation, service and installation charges etc) The
Commercial bid details shall be entered directly in the eProcurement portal ONLY.
Financial Bid Form (for Bidder reference only)
Part A (1) - Financial quote for the monthly wages for the Manager
Cost item
Rupees per month
Employee wages
a. Basic Pay
b. Variable Daily Allowance
c. Other statutory allowance(s) if any (please specify
item-wise)
d. Uniforms Allowance
e. Uniform Maintenance Charges
Sub-total of employee’s wages
II
Statutory employer’s contributions
a. EPF contribution @ ---b. ESI contribution @ ---c. Other statutory welfare fund contribution(s) (please
specify item-wise)
Sub-total of welfare contributions
III
IT @ ---% on I above (TDS)
IV
Administrative charges of the contractor at ---- % of I, II
& III above
V
GST @ ---% on IV
Grand total
Total monthly charge for the Manager is Rupees ------------------------------- only
Yearly charge for the Manager is Rupees ------------------------------- only
No overtime allowance will be paid to the Manager

Sl. no
I

Sl. no
I

II

Part A (2) - Financial quote for the monthly wages for the Supervisor
Cost item
Rupees per month
Employee wages
f. Basic Pay
g. Variable Daily Allowance
h. Other statutory allowance(s) if any (please specify
item-wise)
i. Uniforms Allowance
j. Uniform Maintenance Charges
Sub-total of employee’s wages
Statutory employer’s contributions
d. EPF contribution @ ---e. ESI contribution @ ---f. Other statutory welfare fund contribution(s) (please
specify item-wise)
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Sub-total of welfare contributions
IT @ ---% on I above (TDS)
Administrative charges of the contractor at ---- % of I, II
& III above
V
GST @ ---% on IV
Grand total
Total monthly charge for the Supervisor is Rupees ------------------------------- only
Yearly charge for the Supervisor is Rupees ------------------------------- only
Indicative Overtime Allowance to the Supervisor is Rs. ----- per hour

III
IV

Part A (3) - Financial quote for the monthly wages for the cleaning staff/per person
Sl. no
Cost item
Rupees per month
I
Employee wages
k. Basic Pay
l. Variable Daily Allowance
m. Other statutory allowance(s) if any (please specify
item-wise)
n. Uniforms Allowance
o. Uniform Maintenance Charges
Sub-total of employee’s wages
II
Statutory employer’s contributions
g. EPF contribution @ ---h. ESI contribution @ ---i. Other statutory welfare fund contribution(s) (please
specify item-wise)
Sub-total of welfare contributions
III
IT @ ---% on I above (TDS)
IV
Administrative charges of the contractor at ---- % of I, II
& III above
V
GST @ ---% on IV
Grand total
Total monthly charge for each cleaning staff is Rupees ------------------------------- only
Total number of cleaning staff = 8 only
Yearly charge for all the cleaning staff is Rupees ------------------------------- only
Indicative Overtime Allowance to the workers is Rs. ----- per hour/per person
Part A (4) Total annual cost on the housekeeping staff excluding overtime allowance
Sl. no
Designation
Number
Cost per year (Rs)
1
Manager
1
2
Supervisor
1
3
Cleaning Staff
8
Total
10
Total annual cost of 9 housekeeping staff is Rupees ---------- (Rupees --------------) only

Sl.
no
I

Part B – Estimated cost for hand tools and consumables per month
NOT FOR TENDER EVALUATION
No of units reCost per
Particulars
Brand
quired per
unit (in
month (in Rs)
Rupees)
Hand tools for housekeeping
1. Soft and hard brooms
2. Cobweb brushes
3. Dusting cloths
4. Sponges
5. Squeezes
6. Nylon floor brushes
7. Toilet brushes
8. Dry floor mops
9. Wet floor mops
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Total
cost

II

III
IV

10. Buckets and mugs
11. Spray cans
12. Table dust bins
13. Disposable hand gloves
14. Disposable masks
15. Others (Please specify)
Sub-total for hand tools
Consumables for housekeeping
1. Floor cleaners
2. Washroom cleaners
3. Furniture cleaners
4. Glass cleaners
5. Naphthalene balls/Bio-cubes
6. Paper rolls/napkins for toilets
7. Liquid soap for toilets
8. Room fresheners
9. Bathroom fresheners
10. Detergents
11. Wood/metal/wax polish
12. Disinfectants and sanitizers
13. Organic insecticides and
fertilizers
14. Others (Please specify)
Sub-total for consumables
Administrative charges @ ---%
of I, II & III above
GST @ ---% on III
Total per month
Estimated monthly cost is Rupees ------------------------------- only.

Part C – Estimated cost for one time purchase of equipment, machine tools and fixtures
NOT FOR TENDER EVALUATION
Sl.
No of units reUnit cost
Total
Particulars
Brand
no
quired
(Rs)
cost
I
Equipment for housekeeping
1. Cleaning trolley
2. Garbage push carts
3. Large garbage bins (4 numbers)
4. Ladder
5. Gardening tools
6. Rose cans for watering plants
7. Water pipes for irrigating
lawn
8. Spanner set
9. Pigeon proof net
10. Hammer, clamps, nails
11. Rat traps
12. Others (Please specify)
Sub-total for equipment
II Machine tools for maintenance
1. Lawn mower
2. Backpack vacuum cleaner
(Dry and wet)
3. Power drill
4. Others (please specify)
Sub-total for Machine tools
III Durable fixtures and replacements
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1. Soap stands and soap dispensers
2. LED Bulbs and tubes
3. Switches, sockets and plugs
4. Cable wires
(Electrical, TV, telephone,
internet etc)
5. Name boards
6. Brass/wooden planter boxes
7. Plastic pots for plants
8. Paper dispensers in toilets
9. Others (please specify)
Sub-total for durable fixtures
IV Administrative charges @ ---%
of I, II & III above
V GST @ ---% on VI
Estimated total cost of one time purchase items is Rs. ------ (Rupees ----------------- only)

Sl no
I
II
III
IV

Part D – Administrative charges for preventive and breakdown maintenance works
NOT FOR TENDER EVALUATION
Cost item
Administrative charges for procurement of materials
---% of the cost of materials
Administrative charges for procurement of skilled labour
---% of the cost of labour charges
Work supervision charges at the worksite
--- % of the total work cost
GST @ --- on I and II above

I/we agree to provide the required number of housekeeping and maintenance staff at the
rates quoted in Part A of the Financial Bid Form and carry out the works as per terms and
conditions of this tender/contract agreement. I/we understand that the other costs are only
estimates and will not be used for evaluation of the tenders. I/we understand that cost of
such items/works will be estimated on case by case basis, sanctioned and expenses reimbursed after the work is over. I/we agree to undertake all the housekeeping and maintenance
works accordingly.
Bengaluru
Date:

Signature:
Name and designation:
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APPENDIX - V
Tender for Comprehensive Housekeeping and Maintenance Contract
(2017)
of Aranya Bhavan, Bengaluru
Checklist of documents to be attached to the Technical Bid
Sl. No.

Document copies to be attached to tender forms

1.
2.
3.
4.
5.
6.
7.

Copy of Firm/Company brochure showing the profile
Firm/Company’s Incorporation certificate / Registration Certificate
Copy of ISO registration certificate
Copy of Registration certificate as HRS Agency with Labour Dept
Proof for Registration with GST and IT Authorities.
Balance sheet of the firm/company for the last three years
Income Tax returns for last three years

8.
9
10
11

Power of Attorney to participate in the tender
Work order copies of existing clients
Testimonials from at least one client/per year for last three years
Any other document (please furnish details)

Yes/No

Note: Sl. no 1 to 7 are mandatory documents. If not submitted, the tender will be considered as not substantively responsive and summarily rejected.

Certified that copies uploaded on the e-Procurement Portal are the photo copies of original
documents a copy of which are available with the authorized signatory of the firm/company.
Original documents will be produced for verification at the time of opening of tenders. If I/we
fail to do so, or if there be any difference between the original documents and the photocopies or if any of the documents submitted are found to be incorrect, false or forged, I/we agree
to be disqualified and our EMD forfeited.
Place:
Date:

Name:
Signature of Tenderer:

34

APPENDIX - VI
Tender for Comprehensive Housekeeping and Maintenance Contract
(2017)
of Aranya Bhavan, Bengaluru
Criteria for Evaluation of Tenders
Tenders received will be evaluated based on the following criteria
Sl. no

Criteria

Points

Max Score

Part A - Technical bid – Max 100 points
1

Age of the Housekeeping and maintenance
firm/company

<3 years = Not eligible to apply
3 years = Min of 5 points
1 Points for each completed additional year of
experience

10

2

No of clients served

<3 clients = not eligible to apply
3 clients = 6 points
2 points each for one additional client

10

3

No of personnel provided by the firm/
company to clients

< 100 = Not eligible to apply
100 personnel = 10 points
1 point for every 20-additional staff

20

4

Annual turnover in
each one of the last 3
years

< Rs.100 lakh in any year = not eligible to apply
Rs.100 lakh = 5 points
1 point for Rs.10 lakh thereafter
10 Points for 2016-17
10 Points for 2015-16
10 Points for 2014-15

30

5

Credentials from the
previous clients

Excellent grading = 10 points: very good = 8
points, Good = 6 points; Average = 4 points; poor
= 2 points.
Client - I for 10 points
Client - II for 10 points
Client - III for 10 points

30

Note: Applicants should score at least 80 points in the technical bid to be eligible for considering their financial bids.
Part B - Financial bid for providing human resources on outsourcing basis – Max 20 points
4

Annual cost on 9
(nine) housekeeping
staff excluding overtime allowance

Lowest rate quoted by technically qualified tenderer in Part-A (4) of the financial bid will get
100 percentile points. Other tenderers will be
awarded percentile points using the lowest valid
bid price as numerator and their price quote by the
tenderer as the denominator and multiplied with
100. It will be further converted into 20 points
weightage by multiplying with a weight of 0.2.
Prices quoted in other parts of the Financial Bid
are only for information. They will not be used for
tender evolution purpose.
Total score

20

120

Note: Financial bids for each category of staff will be evaluated independently using the
Technical Bid Score as common.
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APPENDIX - VII
Tender for Housekeeping and Maintenance Contract (2017)
of Aranya Bhavan, Bengaluru
Form of Contract Agreement
This contract agreement (herein after this agreement) is entered into on this --- day,
the ----- (day) of --- (month), --- (year) by and between the Deputy Conservator of Forests
(Head Quarters), Aranya Bhavan, (which includes his successors, nominees, attorneys etc.,)
for and on behalf of the Governor of Karnataka as the First Party; and Sri/Smt -----, aged --years, Aadhar card ID no ------, residing at ---- for and on behalf of the Second Party
firm/company titled as M/S ----- having its office at ------, as it authorized representative as
the Second Party(which include his successors, nominee, attorney, representative etc).
Whereas the First Party, wanted to outsource the housekeeping and maintenance activities of ‘Aranya Bhavan’, the official headquarters of Karnataka Forest Department located
at 18th Cross Malleshwaram, Bengaluru, PIN 560003 and its premises comprehensively, and
invited tenders on the e-Procurement Portal of the Government of Karnataka from registered,
reputed, ISO 9001:2015 or ISO 9001:2008 certified and financially sound private
firms/companies. Accordingly they have called for a e-tender on the e-Procurement Portal
vide their notification no ------- ----------------------- dated: ---------.
The Second Party represented that they are sufficiently qualified and equipped to carry out the housekeeping and maintenance works and are ready to comply with the terms and
conditions prescribed in the tender in witness whereof they participated in the tender and offered their rates. The tenders were examined on merit. Relying upon the representation of the
Second Party, the First Partyaccepted their tender subject to the terms and conditions laid
down herein.
NOW THEREFORE, THIS AGREEMENT WITNESS AS FOLLOWS:
I. Location and scope of the services to be provided
1. The Second Party shall provide comprehensive housekeeping and maintenance services to ‘Aranya Bhavan Complex’ located at 18th cross, Sampige Road, Malleshwaram, Bengaluru, PIN 560001 in accordance with the terms and conditions of
the tender notification no---------------- dated------- of the First Party. The tender notification, technical and financial bids offered, work order issued and any other conditions that may be laid down later on in connection these works shall be treated as a
part and parcel of this contract agreement.
2. Boundaries of the property where the comprehensive housekeeping and maintenance
services are to be provided are described in Annexure – I. It covers the entire premises
that include all the buildings, lawn in the front side, tree grove in the backyard and facilities appurtenant thereto (henceforth described as ‘Aranya Bhavan Complex’).
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II. Estate Officer to administer the contract
1. The Estate Officer in Aranya Bhavan who is the immediate subordinate executive officer to the First Partywill administer this comprehensive housekeeping and maintenance services contract on behalf of the First Party. The Second Partyand his workers
shall work according to the directions of the Estate Officer and to his/her total satisfaction. For all practical purposes and intents, the Estate Officer shall be deemed to be
the First Party.
III. List of services to be provided by the Second Party and method of execution
1. The comprehensive housekeeping and maintenance services to be provided include
Regular Housekeeping services, Preventive Maintenance and Breakdown Maintenance works.
2. Regular housekeeping services include indoor and outdoor cleaning, dusting, mopping of offices and common areas, deep washing and sanitation of washrooms, polishing of metallic and smooth stone surfaces, waste disposal, ensuring uninterrupted
supply of water supply, electricity, raising and maintenance of pot plants and lawn,
post-function cleaning services and so on. Some of them are to be carried out twice
daily, some once every day, some once a week and some once a month.
3. Preventive maintenance is to be done as per the predetermined schedule. List of works
and the time schedule shall be decided jointly by both the parties. The schedule and It
includes pest control, cleaning water tanks, cleaning clogged drains, rainwater harvesting, fire control equipment maintenance etc.
4. Breakdown maintenance is to be provided if any of the infrastructure or regular services fail. It includes items such as replacing fused/failed lights, repairs to snapped
cables, electrical/carpentry/ masonry/plumbing repairs and so on.
5. The list of activities under each category, their periodicity, areas to be covered and the
service quality to be maintained are more fully described Annexure – II to this agreement.
6. The list of works in Annexure – II is only indicative. More activities may be added to
this list or existing ones deleted from the list at the discretion of the First Party. In
such an eventuality, the cost of the contract will be suitably revised.
IV. Number of housekeeping staff to be engaged
1. The number of housekeeping personnel to be engaged by the Second Partyand the
monthly wage rates agreed upon for each category are as follows:

Sl.no

Category

1
2

Manager
Housekeeping and maintenance Supervisor

Number agreed upon*
1
1
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Monthly total
wages (Rs)

3

Housekeeping staff
Total

8
10

2. Manager must be a graduate, male and must have at least seven years of experience in
housekeeping and maintenance services. Supervisor should be male, must have SSLC
qualification and must have at least five years of experience in housekeeping. Cleaning staff may be male or female, must be at least 7th class and must have three years of
experience in housekeeping work. The entire work force should be in the age group of
21-45 years. All of them should have good personal hygiene, and be free from bad
habits, chronic ailments, contagious diseases and criminal cases.
3. Background verification of all the staff must be conducted before appointing them to
work through Police at the cost of Second Party. A copy of the certificate, biodata of
each employee and a copy of the Aadhar card should be deposited with Estate Officer.
In proof of this, their ID cards will be countersigned. Only persons approved by
him/her should be engaged. No one should be replaced without the prior permission
of the Estate Officer.
4. Staff should be provided uniforms, name badges and ID cards of the company. Manager and Supervisor shall wear green pant and full sleeved shirt. Cleaning staff shall
wear green overcoats. Staff must wear neat, clean and proper uniform. They should
behave diligently.
5. Manager shall be responsible for the overall services at the site in general and coordination with the Estate Officer. He/she shall be particularly responsible for delivering
the preventive and breakdown maintenance services.
6. Housekeeping Supervisor and staff shall be responsible for providing impeccable daily, weekly and monthly housekeeping services.
7. The number of housekeeping staff may be increased or decreased at any time after
mutual consultation and understanding. Bill payment shall be revised accordingly.
8. Cleaning staff will also double up as gardeners after the routine daily work is over.
9. The Second Party must have standby cleaning staff at his/her/their cost to provide
weekly offs to regular workers, substitute absentees or those availing long leave. Alternatively, overtime allowance may be paid at the agreed rates.
10. Preventive and breakdown maintenance works are to be carried out using skilled
workers hired on job work basis. Skilled staff available with the First Party may also
be used.
11. The Supervisor and housekeeping staff should be subjected to health checks once in 6
(six) months and a certificate to this effect must be produced to the Estate Officer.
12. In case integrity, character or behaviour of any of any staff was found to be doubtful,
he/she should be replaced by the Second Party immediately on instructions.
V. Consumables, hand tools, equipment and machines to be provided
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1. A tentative list of chemicals and other consumables required for each month, hand
tools, equipment and machines to be used for providing the comprehensive housekeeping and maintenance services is furnished in Annexure – III to this contract
agreement. If more are required, the same shall be provided.
2. Cleaning/cleansing chemicals, sanitizers, deodorants, fertilizers and pesticides etc.,
should be eco-friendly and of the brands approved by the First Party.
3. First choice shall be given to the Second Party to buy and supply all the monthly consumables and get reimbursement of bills. If the Second Party defaults in supplying
adequate quantity, fails to maintain the quality, does not supply in time, or quotes inflated prices, the First Party is at liberty to procure and supply the same and not pay
for them. In any case a stock register shall be maintained by the Supervisor. All purchases and discards after usage shall be verified by the Estate Officer and initialed in
the register.
4. Cleaning materials, hand tools and small equipment having short life of less than two
years and costing not more than Rs.5000 (five thousand only) per unit item shall be
purchased by the Second Party at their own cost and supplied. Purchase bills shall be
reimbursed by the First Party in the next month’s bills. The items so purchased will be
checked by the Estate Officer for quality and quantity and if approved they will be
taken to stock and issued from time to time by the Second Party. Discarded items will
also be entered in the register. All entries in the stock register shall be initialed by the
Estate Officer.
5. The First Party shall provide the machine tools and equipment each costing Rs.5000
or more. Available machine tools and equipment shall be provided. Otherwise, they
shall be purchased and provided. The Second Party shall be responsible for their safe
handling, storage and return in good condition to the First Party at the end of the contracts.
VI. Method of executing the work
1. Detailed chart of all housekeeping and maintenance activities shall be prepared by
both the parties jointly. The list shall indicate type and periodicity of work, staff responsible, time line for completing each work etc. Signed copies of the list shall be
displayed on the notice boards of both the parties.
2. Relevant portions of the chart(s) should be extracted and displayed at the respective
work locations. Name of the housekeeping worker, name and the contact number of
the Supervisor should be displayed on these charts. Where no specific worker is assigned, only the name of the Supervisor and his contact number should be indicated.
Officers and staff will be at liberty to call the Supervisor in case of service deficit.
3. Housekeeping staff should report for duty before the security at 7.00 AM on all working days and work till 4.00 PM with a break of about one hour for lunch. They should
work for a minimum of 8 (eight) hours per day. If necessary, they will work longer,
and work on holidays also and complete the scheduled works.
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4. Preventive and breakdown maintenance works should be generally taken up on holidays unless the work is of urgent nature. To this effect the Estate Officer and Security
Supervisor should be notified in advance. However, the Second Party is permitted to
undertake preventive and breakdown maintenance works which do not disturb the officers and staff during the working hours by way of noise, dust, odour etc.
5. All housekeeping and maintenance works are subject to close monitoring and supervision by the Estate officer and inspection by the Deputy Conservator of the Forest
(Head Quarters) and/or Additional Principal Chief Conservator of Forests (Head
Quarters and Coordination) or any other senior officer in Aranya Bhavan.
6. The Second Party should establish safety protocol for the workers for cleaning outside
surfaces in the higher floors of the buildings, contingencies like fire, flooding, accidents to workers etc., train the staff and ensure that they follow such safety protocols.
7. Security staff will check the housekeeping staff and their belongings during entry and
exit. They will keep a watch over the housekeeping works being carried out, materials
being brought in and taken out of the premises and record the details.
8. No permanent marks, scratches, stains, chipping, damage of any sort on any floor,
furniture, fixture or building surface. If such damage is noticed, the Second Party
should replace the items at his/her/their cost.
9. Hazardous work should not be allowed to be handled physically and directly by the
workers. The Second Party shall provide disposable gloves and masks once a week to
the Supervisor and the workers to reduce their risk and exposure to dust and infections. While on duty, the housekeeping staff should wear uniform, masks and gloves.
“Cleaning in progress” boards should be displayed while the works are underway.
VII. Daily schedule for the housekeeping works
1. The Supervisor and all cleaning staff shall report for duty at 7.00 AM and mark their
attendance on the biometric attendance system. Cleaning outside the office shall be
completed by 8.00 AM. They will take half an hour to prepare themselves with the
cleaning materials, equipment etc., for cleaning inside the buildings.
2. Daily housekeeping works inside the buildings should commence latest by 8.30 AM
and be completed latest by 9.30 AM, half an hour before the office timings. This work
will be overseen closely by security staff.
3. There will be a tea break from 9.30 AM to 10 AM. Lawn and nursery works, arranging pot plants etc., will be carried out till 12.30 PM. Then they will have a lunch break
of one hour.
4. Post lunch they will take up second round of daily housekeeping works, dusting and
other periodical housekeeping works etc., till 4.00 PM. The day closes at 4.00 PM for
the cleaning staff unless otherwise required on specific days.
5. Supervisor should check each work spot immediately after the work is completed and
make sure that the work meets the required service standard. He will report to the Es40

tate Officer once at 11.00 AM and for the second time 4.00 PM with the list of completed works and get his/her countersignature in proof of satisfactory work completion. The Estate Officer will go around the Aranya Bhavan complex, inspect the works
and sign the daily reports.
6. Two cleaning staff should stay in their place till 7 PM to attend to any contingencies.
If there are any functions, workshops, seminars, conferences etc., required number of
cleaning staff and the Supervisor must stay till the event is over, clean and remove all
the food waste, garbage, items in the hall not required any more etc., and then only
leave. Supervisor and staff shall be paid overtime allowance at the admissible rates if
it extends beyond duty time.
VIII. Method of providing preventive and breakdown maintenance services
1. Preventive and breakdown maintenance services are to be taken up separately using
additional skilled labour, materials, machinery and equipment etc. These activities
shall be the responsibility of Manager. A separate activity chart shall be prepared
jointly by the parties.
2. Each preventive and breakdown maintenance work shall be treated as an independent
item. Cost estimates, timelines, service standards, warranties etc., for each item shall
be prepared by the Second Party, got approved from the First Party and then executed
as directed.
3. The Second Party shall organize labour, materials, tools etc., and also oversee the execution of the work for which he/she/they will be entitled for administrative charges
@ ---% of the actual work expenditure. Bill payments will be initially made by the
Second Party.
4. Skilled manpower already available with the First Party shall be employed for providing the preventive and maintenance services free of cost. Corresponding remissions
shall be admissible in the cost estimates and bills.
5. All preventive and breakdown maintenance works shall be entered in the Measurement Books of the First Party and signed by the Second Party as the contractor.
Works will be check measured according to the rule of the Department.
6. Billing for these works shall be done after the check measurement. The Second Party
shall be paid at the rates approved by the First Party within 15 days of submission of
bills subject to availability of funds.
7. If the Second Party fails to provide the preventive and breakdown maintenance services or if the First Party is not satisfied with their service quality, the First Party is at
liberty to avail such services in any other manner deemed fit by them. The Second
Party shall have no objection for executing the works departmentally or through other
parties.
IX. Service level required: Following are the service levels required from the Second Party:
1. Sparking clean floors from end to end inside the buildings.
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2. Clean, hygienic and odour-free toilets.
3. Dust free chairs, tables, equipment and storage shelves.
4. Fully functional cables and electrical and electronic fittings.
5. Uninterrupted water and power supply.
6. Updated notice boards, name boards and displays.
7. Clean, tidy and refreshing lawn, garden and office surroundings.
8. Emergency on call services to meet any eventuality.
9. Safe and timely disposal of garbage.
X. Maintenance of records and registers
1. The Second Party shall maintain the following registers:
a. Attendance register for the housekeeping staff and the Supervisor,
b. Register of consumables purchased and utilized every month,
c. Register of hand tools purchased and utilized every month,
d. Register of machine tools and equipment supplied, and
e. Log books of all the works carried out daily.
f. Register of complaints and redressal
g. Individual employee files/registers.
2. These registered shall contain full details and kept posted up-to-date by the Manager.
Entries in all the registers shall be got duly authenticated by the First Party or the
nominee. Bill payments shall be made based on the entries in the registers. They shall
be produced to the First Party or to any statutory authority on demand.
XI. Quality control
1. All areas inside the building has to be sparkling clean and be free from dust, stains,
marks, scratches, odour etc. Surroundings should be spick and span and free from litter, spills etc. Lawn and nursery plants should be manicured and kept fresh and
healthy.
2. Quality of housekeeping and maintenance works are subject to the satisfaction of Estate Officer. If he/she is not satisfied with any of the daily maintenance works, it shall
be repeated to his/her satisfaction. No questions from the Second Party or his employees will be entertained in this regard.
3. Any complaints, problems or issues faced by the staff/officers on any housekeeping/maintenance works will be registered in the Complaint/Suggestion Register maintained by the Estate Officer. The Manager shall, in consultation with the Estate Officer, take action on each complaint/suggestion expeditiously, record the action taken
and inform the author of the complaint/suggestion.
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4. Down time for attending to complaints on routine maintenance works shall not be
more than one hour. Downtime for completing the preventive maintenance works
shall be three days before or after the scheduled date and one day for repairs if any after the work is completed. For breakdown maintenance, the down time shall be as determined by the Estate Officer. The repair/complaint should be attended immediately
thereafter and rectified.
5. The Second Party shall obtain feedback from the senior officers of the Department on
the last working day of every week and taken necessary further steps to meet the required service standards in consultation with the Estate Officer.
6. If there is any doubt on the service/work and quality issues, the matter may be referred to the Deputy Conservator of Forests (Head Quarters) whose decision shall be
binding on the Second Party. Housekeeping/maintenance works shall be carried out
accordingly. Appeals if any may be made to the Additional Principal Chief Conservator of Forests (Head Quarters and Coordination whose decision shall be final and
binding on all the parties.
XII. Payment of bills
1. No advance will be paid to the Second any circumstances. Payment to the Second
Party is only in terms of online reimbursement of expenses incurred every month during the succeeding month subject to availability of funds. Payments will be made
through Khazane system of the Government of Karnataka to the bank account of the
Second Party.
2. The Second Party should meet the following expenses every month from their internal
resources:
a. Full wages of all the staff disbursed, welfare contributions and taxes paid to the
statutory authorities. All transactions should be done online and through the bank
account of the Second Party. Immediate SMS alert should be sent to the individual
staff concerned and also the Estate Officer indicating the full details of wages,
welfare contributions and taxes. Individual salary slips also must be issued under
acknowledgement.
b. Cost of chemicals, other consumables and cost of hand tools costing less than
Rs.5000 (one thousand) per item which were purchased during the month along
with bills.
c. Full cost of labour and material cost and other expenses for the preventive and
breakdown maintenance carried out during the month as per the approved estimates.
d. Any other expenses as may have been approved by the First Party.
3. The Second Partyshall submit a copy of the attendance register, abstracts of registers
of all purchases, log book of works done during the month, Measurement Books etc.,
along with the bills in triplicate by 5th of next month for reimbursement to the Estate
Officer.
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4. The Estate Officer will scrutinise the bills, limit the claim to actual expenditure during
the month plus the administrative charges of the Second Party at the agreed rates, indicate the final amount to be paid and submit the bills to the First Party for reimbursement within one week for reimbursement of receiving the bills.
5. Penalties, overpayments and dues if any shall be recovered from the monthly bills.
The Estate Officer will indicate the details on the bills/ in the file.
6. The Second Party (Deputy Conservator of Forests, Head Quarters) will duly approve
the bills and release the payments within two weeks subject to availability of funds.
7. If at any point of time during the contract period, the housekeeping or maintenance
works are abandoned, reduced or increased, payment of charges will be altered on pro
rata basis. The amount determined in such cases shall be mutually discussed and decided upon.
XIII. Price escalation
1. The First Party shall not be responsible for price escalation in the market wages, allowances etc., to the staff employed under this contract. Monthly charges for the personnel employed shall remain the same throughout the contract period including further extensions if any.
2. However, if the minimum wages are revised by the government of Karnataka, wages
to all categories of staff will be revised in the same proportion as that of the minimum
wages. If mandatory welfare contributions are revised, the same shall be given effect
immediately.
3. Cost of consumables, tools and equipment etc., shall be at the market prices. The rates
indicated in the tender are only indicative. Reimbursements will be done on the basis
of bills/actual cost. The First Party is at liberty to check and confirm the prices any
time.
XIV. Obligations of the First Party
1. The First Party will provide rent free space/accommodation in one of the garages for
storing the materials, tools, equipment; for rest and relaxation of workers and for using it as office space for the Supervisor and Manager. Night stay shall not be permitted.
2. The First Party shall endeavor to provide working atmosphere and facilitate the Second Party and the workers to provide best services within the framework of this
agreement.
3. The First Party or his/her nominee will monitor/inspect the housekeeping works daily.
Preventive and breakdown maintenance works shall be inspected as often as necessary. Inspections shall be aimed at improving the quality and removal of hurdles.
However, the works shall not be delayed in the name of inspections.
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4. The First Party will release the monthly bill payments to the Second Party in the succeeding month as far as possible. Delay shall not ordinarily exceed three months.
XV. Obligations of the Second Party
1. The Second Party shall be responsible for providing competent staff free from any
bad habits and good quality consumables, tools and equipment acceptable to the First
Party and ensuring that the agreed services are provided in time to the satisfaction of
the First Party.
2. The Second Party shall pay wages to their staff on the last day of the month and provide them with all their entitlements on time from their own internal resources.
3. The Second Party shall be responsible for other welfare benefits such as food, transportation, housing, weekly offs, leave, accidents, medical and other expenses etc., at
their cost to their staff. The First Party has no obligation to bear any cost on any of
these benefits.
4. The Second Party shall be responsible for the good conduct, commissions and omissions of their personnel. He/she/they shall make good any loss or damage caused to
the First Party on account of the failure, negligence or involvement of their personnel.
5. The Second Party shall provide temporary replacements in case of long leave, illhealth, accidents etc., of approved candidates and ensure uninterrupted services to the
First Party.
6. The Second Party shall be responsible for training and guiding their personnel to meet
the service level requirements of the First Party to their satisfaction.
7. The Second Party shall subject all their employees to routine annual health checks at
their cost and get them treated for any chronic or contagious diseases. Staff with contagious or incurable diseases should be replaced immediately.
8. The Second Party shall keep their financial transactions transparent. Their financial
transactions shall be done through bank accounts except for petty purchases the total
sum of which shall not exceed Rs.1000 at a time.
9. The Second Party shall be responsible for maintaining books/records as required by
various statutes and producing them for inspection of the First Party and other statutory authorities.
XVI. Obligations of the staff
1. Each staff member should mark his/her attendance daily in the Biometric Attendance
System maintained by the First Party. They should be punctual and devoted to duty.
They should wear the prescribed uniforms, disposable gloves and masks without fail.
2. Collectively they are responsible to provide comprehensive and impeccable housekeeping and maintenance services to the First Party. Manager must respond to emergencies.
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3. They are required to work on all working days and also on holidays if necessary.
Their work should not interfere or dislocate the office work or overlap with office
timings.
4. They shall keep high levels of personal hygiene. They shall not smoke, chew
paan/gutka/ tobacco products or drink/eat intoxicants. They shall not indulge in loud
talk, loitering, gossip, theft/pilferage, telling lies, playing cards, seeking to form union, taking up private works or indulge in any other undesirable activities. Anyone
who violates discipline will be terminated immediately.
5. If they have any grievances the same should be brought to the notice of First Partyas
well as the Second Party and must be sorted out amicably but they shall not strike or
abstain from work or prevent others from rendering the services under any circumstances.
XVII. Entitlements of the staff
1. They are entitled for monthly wages inclusive of holidays.
2. They are entitled for weekly offs as per law. The Second Party shall provide substitute(s) at their cost if anyone goes on long leave or absconds from duty.
3. They are entitled for receiving overtime allowances for the work done beyond the
normal working hours at the rates prescribed by the State Government. If there are no
such norms, Overtime allowance at the rate of Rs.30 for the Supervisor and Rs.20 per
worker will be paid. The Manager shall not be entitled for any overtime allowance.
4. They are entitled to receive other statutory benefits from their immediate employer.
XVIII. Period of the contract
1. This contract, unless otherwise terminated earlier, shall be valid for a period of 2
(two) years from the date of signing the contract/issuing work order whichever is later.
2. If the performance of the Second Party satisfactory, the contract may be extended for
one more year on the same terms and conditions.
XIX. Security deposit
1. The Second Party offered Rs.2 lakhs (Rupees two lakhs only) as security deposit for
the due discharge of their obligations under this contract in the form of an irrevocable
bank guarantee bearing no---- from ----- branch of ---- bank/ fixed deposit bearing
number ---- of ---- branch of ------- bank pledged in favour of Deputy Conservator of
Forests (Head Quarters) can also be offered as security deposit (use whichever is applicable).
2. The security deposit will be discharged within 30 days after the contract period gets
over after deducting dues, penalties etc.
XX. Breach of contract
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The following acts on the part of the Second Party will constitute breach of contract:
1. Failure to provide the comprehensive housekeeping and maintenance services to
the satisfaction of the First Party.
2. Delayed payment/underpayment/non-payment of wages along with admissible allowances to their employees on the last working day of each month or not issuing
pay slips.
3. Not making statutory deductions and not remitting them to the authorities concerned within the due date.
4. Failure to produce the relevant records pertaining to the personnel deployed under
this contract for inspection to the First Party or to the statutory authorities.
5. Not replacing the persons in place of absentees, underperformers, non-performers
and persons complained against.
6. Over invoicing the prices, violating any other specific clause of this agreement
etc.
7. Bad behaviour of the contractor or his/her/their staff.
XXI. Penalties for breach of contract
1. There shall be two kinds of penalties. One is for the omissions and commissions of
the staff and the second for breach of contract terms by the Second Party. Both the
penalties are recoverable from the bills of the Second Party.
2. The Estate Officer will keep an account of the penalties levied and recommend the
same for recovery from the monthly bills. The Second Party is entitled to recover the
penalties attributable to their employees from their monthly wages.
3. The housekeeping and maintenance staff shall be liable for the following penalties:
a. If the housekeeping staff are not on time or not wearing uniforms or not in fit condition to do the work, they will be turned away from duty by the security staff and
penalty of double the average daily wages will be imposed on the Second Party.
b. Penalty of double the average daily wages of absentee workers will be levied if
the staff on duty is actually found to be less than the specified number on any day.
c. For housekeeping works, if any work is not done at all or if the work done is not
up to the mark, penalty shall be Rs.100 per item of work. Estate Officer on his/her
own or based on the complaints from officers/staff will impose such penalty.
d. For preventive maintenance works, the penalty shall be Rs.500 (one thousand) per
day of delay beyond the three-day extension period.
e. If respect of breakdown maintenance work, the penalty shall be Rs.1000 per hour
of delay beyond the time limit given by the Estate Officer.
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f. If preventive/breakdown maintenance works are not taken up within the time given, they work shall be got done by an alternate agency or departmentally and the
additional cost if any shall be recovered from the Second Party in addition to the
penalty.
g. Supervisor shall ensure that the housekeeping staff do not wander here and there
or sit idle in groups and indulge in gossip/loud talk among themselves or with the
employees of other service providers or departmental employees during working
hours. Penalty of Rs.100/- per incident shall be levied if such instances are found.
h. If any worker or the Supervisor is imposed penalty for more than three months in
a year, he/she shall be substituted by another suitable person acceptable to the Estate Officer. This is in addition to the legal action that may be taken.
4. The Second Party shall be liable for the following penalties:
a. For any delay in disbursement of wages to the outsourced employees, there shall
be a penalty of Rs.5000 (Rupees five thousand only) per day for the first occasion.
It will be doubled for each successive occasion. If repeated for more than three
months in a year, the contract is liable for cancellation and the security deposit liable for forfeiture.
b. Similarly, not maintaining the statutory records, underpaying/not paying the employees and misuse/misappropriation of money meant to be paid to employees
shall attract cancellation of contract, blacklisting of the Second Party and forfeiture of security deposit.
c. The Second Party shall be responsible for all the omissions and commissions of
all his employees. He/she/they shall be liable to compensate officers, staff or the
department any loss due to theft/pilferage/damage to the articles, equipment, fixtures, furniture, trophies etc., caused due to negligence, carelessness or any fault
of his personnel. Loss or damage shall be as assessed by the Estate Officer.
d. For breach of any other terms of the contract, for the first instance, a warning notice narrating the incident of breach, proposed penal action and asking the Second
Party to submit its explanation will be issued. The notice may also require the
Second Party to indicate the measures proposed to avoid repetition of such incidents in future. For the second instance, penalty not exceeding Rs.25000/ (Rupees
twenty-five thousand only) will be levied. For the third instance, penalty of
Rs.50000/ (Rupees fifty thousand only) will be levied. If the problem persists for
more than three months or occurs more than thrice in a year, the contract will be
terminated and their security deposit forfeited.
e. Appeals if any against the penalties imposed by the Estate Officer shall lie to the
Second Party.
XXII. Termination of the contract
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1. If the First Party is not satisfied with the performance of the Second Party or
his/her/their staff, a notice to that effect will be issued and an opportunity will be given for correction. If there is no improvement, a thirty-day final notice may be issued,
the Second Partygiven an opportunity of being heard and then the contract may be
terminated.
2. In case the Second Party wants to terminate this contract, they may do so by giving a
notice of 60 days or cost in lieu thereof.
3. In the event of the Second Party being adjudged as insolvent or going into liquidation
or upon the death of the signatory to this contract, the First Party shall have the power
to terminate the contract and refund the deposit.
4. If there is a premature termination of the contract, the Second Party shall be entitled to
payment for the work done up to the time of such termination. The security deposit
shall be forfeited.
XXIII. Dispute resolution
1. Both the parties to the agreement shall perform the duties and carry out their obligations hereunder with due diligence, efficiency and economy, in accordance with generally accepted professional practices. They shall at all times support and safeguard
each other’s legitimate interests.
2. Any issues, doubts, clarifications etc., which could not be resolved with the Estate Officer may be taken to the First Party who may advice/clarify. Services shall be provided accordingly by the Second Party.
3. The Additional Principal Chief Conservator of Forests (Head Quarters & Coordination) shall be the authority to clarify the meaning of any specific word, clause or section or interpretation of this contract document should there be any dispute between
the parties.
4. In case of any dispute with regard to the meaning, interpretation, or import of any
specific word, clause or section of this contract or it implementation, first appeal shall
lie to the Additional Principal Chief Conservator of Forests (Head Quarters & Coordination) who will try to settle the matter amicably. Second appeal if any shall lie to
the Principal Chief Conservator of Forests (Head of Forest Force). If the decision of
second appellate authority is not agreeable, the matter shall be settled in accordance
with the Indian Arbitration Act, 1996 which is binding on both the parties.
5. This contract, its meaning and interpretation, and the relationship between the parties
shall be governed by the applicable laws in India. Legal disputes if any will be subject
to the limits of Courts in Bengaluru.
XXIV. Indemnity against loss, damages and liabilities
1. For all intents and practical purposes, the Second Party shall be the ‘principal employer’ for the staff engaged within the meaning of different labour legislations. First
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Party bears no responsibility whatsoever towards their welfare except to the extent
stated herein.
2. The Second Party shall at his/her/their own cost, risk and initiative fully comply with
all applicable laws of the land and with any and all applicable byelaws, rules, regulations, notifications, orders, directions, and any other provisions having the force of
law.
3. The Second Party or his/her/their staff shall not in any manner damage, destroy, disfigure, alter or change any installation, layout, structures, fittings etc., of the buildings.
4. The Second Partyshall at all times hold the First Party harmless and indemnify them
from and against all actions, suits, proceedings, costs, damages, charges, claims and
demands of every nature and description brought against them by their staff and statutory authorities.
5. The Second Party shall reimburse the First Party without protest or demur all penalties, costs, charges and expenses and losses and damages etc., incurred as a consequence of any claims, demands and actions which may be brought against the First
Party under this contract. Otherwise, the First Party shall be entitled to recover such
sum by appropriating in part or whole, the security deposit or any bills payable to
him/her/them. If he/she/they fail to pay the sum, a suitable claim shall be brought
forward as arrears of land revenue.
6. The First Party will not be responsible for any injuries, disability or death of workers
or loss, damage, charges, expenses etc., of the Second Party under any circumstances.
Safety of the workers and their stores, tools, equipment et., is the responsibility of the
Second Party. They should take care of such eventualities and abide by the Workmen
Compensation Act, 1923 and relevant rules of Karnataka State. No compensation
whatsoever will be paid by the First Party.
XXV. Miscellaneous
1. Housekeeping staff should not handle food or beverages meant for officers/staff/guests.
2. If there is any serious complaint of misbehavior on any staff, the concerned personal
shall be replaced immediately. No enquiry will be conducted by the First Party.
3. The Second Party shall not transfer, sublet or assign his/her/their rights and obligations in part or full under this contract to any other person or organization under any
circumstances. If it is found to have been transferred in any manner, it will be liable
for cancellation.
4. In case of Force Majeure (Act of God) which is beyond the reasonable control of either party which renders the performance of their obligations under the contract impossible or so impractical under the circumstances, no liability shall vest on either
party. The failure of a party to fulfill any of its obligations under the contract shall not
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be considered to be a breach of, or default under this contract in so far as such inability arises from an event of force majeure, provided that the party affected by such an
event (a) has taken all reasonable precautions, due care and reasonable alternative
measures in order to carry out the terms and conditions of this contract, and (b) has informed the other party as soon as possible about the occurrence of such an event.
5. Modification to the terms and conditions of this contract, including any changes to the
scope of the services, contract price or period can be made after mutual consultation
and concurrence. Any such changes shall be reduced to writing and signed by both
parties. It is deemed to have been made when a written document is signed and delivered to the party by hand or post or by email.
6. This Agreement is made in duplicate. The Second Party shall return a copy of this
Agreement duly signed and stamped as a token of acceptance of all terms and conditions.
7. Legal disputes if any shall be subject to the jurisdiction of Courts in Bengaluru.
In witness whereof this contract agreement has been signed by both the parties on the day and
date first mentioned in this agreement.

Name:

Name:

Signature:
For and on behalf of the Governor of Karnataka (First Party)

Signature:
For and on behalf of the Firm/Company
(Second Party)

Office seal

Office seal

Witnesses:
Name:

Name:

Signature:

Signature:

Address:

Address:

*****
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