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‘ Integrated Complaint & Request
U Management System (ICRMS)

L

The Forest Response Team.

L8

forest offence? Or just have a query on the

ALERT US..!!!

Do you want to alert the

Department against any illicit

process of the Department..??
Are you affected by Man-Animal Conflict?
We care for your grievances and information.

Reach us straight away from any place, any time...
through Phone call, SMS,Web interface and email.

Ccall us on 1800 425 1314
and record your grievances
when prompted.

Your message shall be forwarded to
the concerned officer via instant
alert, for necessary actions.

Aranya Bhavan
18th Cross, Malleshwaram
Bengaluru




A web based interface that facilitates
public to log in their requests and
complaints.

Tracking of their complaint /Request
registered.

Register your grievances / queries by

sending a simple SMS from your
Phones.

Type, KFD <space>Name<space>
City<space>Complaint Category No.
and send it to +917204785807
[Complaint Categories:

1. Wildlife 2. Recruitment
3. FOC & Encroachment 4. Others]

Call up on the toll free number 1800 425
1314. Select your preferred language

T — ' and record your complaint.
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VL L G S Alternatively, You may directly get
J COOX connected with the Staff at Forest
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All the grievances received are categorized
through the admin module and priorities set.
Grievances are redirected to appropriate
authorities via SMS and emails. The requests
status is followed and tracked till it is closed.
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RMS Complaint Status

ICRMS Complaint Received Mode Stafistics

ICRMS Category Wise Statistics

Complaint Status Statistics

1. Department,
Category, Month or
any Period wise report
of the received
complaints

2. Report on Pending
Complaints

3. Analysis of time
taken for closing the
Complaint




